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Amid the fallout of the COVID-19 pandemic, 2020 was the year in which the sustainability paradigm
came to the fore in the investment industry. This was fuelled by a rising demand for ESG-related
products and a growing awareness of the financial risks and opportunities in a more interconnected
world. If the sustainability trend is to become entrenched, investment firms must focus on building
out the capabilities needed to deliver on its potential. There is much work to do.
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